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Statutory Body under the Ministry of Health & Family Welfare

F.No. 1-6/2026-INC Dated: 29" May, 2026

NOTIFICATION NO. 9 OF 2026

Subject: Guidelines regarding conduct of inspections, communication with institutions, surprise
inspections, and ethical conduct of inspectors.

It has come to the notice of the Council that certain institutions are refusing inspections after
acceptance of applications, relying upon unauthorized communications, and reporting instances of
inappropriate approaches by individuals claiming association with inspection teams. The Council’s
power to conduct inspections flows from the Indian Nursing Council Act, 1947 and any obstruction,
refusal, or deliberate delay by an institution constitutes a violation of the statutory scheme. In this regard,
the following is hereby notified for strict compliance by all concerned:

1. The Indian Nursing Council (INC) conducts inspections only in respect of applications which have
been duly accepted by the Council.

2. Once an application is accepted, the Council shall schedule the inspection accordingly. Upon receipt
of inspection dates communicated by the Council, the institution shall facilitate and cooperate with
the inspection process. Refusal, postponement, or non-cooperation for the scheduled inspection
without valid reasons shall be construed as non-availability/inadequacy of requisite facilities and
infrastructure in the institution. The pendency of any complaint made by the institution against an
inspector or inspection team shall not constitute a valid reason for refusal, postponement, or non-
cooperation. The institution shall allow the inspection to proceed as scheduled, and any allegation
of misconduct shall be dealt with separately under clause 6 below.

3. All official communications/letters regarding inspections shall be issued only through digitally
signed communications from the designated Inspection e-mail ID (adh.insp.inc@gov.in) of the
Council. Any communication, letter, notice, or document issued from any other source or without
due authentication shall be treated as unauthorized/fake, and the institution shall immediately bring
the matter to the notice of the Council.

4. In case of surprise inspections, the Council shall not issue any prior inspection letter or advance
communication to the institution. However, the inspecting officials/inspectors shall possess
authorized credentials/e-mail communication, which may be verified by the institution from the
designated Ad-hoc Inspection e-mail ID or through confirmation from the Council regarding the
conduct of such surprise inspection.

5. The Council shall not be responsible for any act of inspectors seeking money, hospitality, gifts,
favours, or any other consideration from institutions. The Council provides travel expenses,
including local transportation, accommodation, and inspection-related remuneration/honorarium to
the inspectors as per approved norms.

6. All institutions are hereby directed to immediately report in writing to the Council at the Council’s
registered email address being adh.insp.inc@gov.in, any instance of demand for money, favours,
hospitality, or any other undue benefit by any inspector/inspection team member, along with
supporting details/documents, so that appropriate action may be initiated by the Council against the
concerned person(s). The name and particulars of the reporting institution shall be kept confidential.
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7. However if upon inquiry by the Council, any report made by an institution under clause 6 is found
to be false, frivolous, or made with malicious intent solely to delay or obstruct the inspection, the
Council shall treat such conduct as a separate violation of this notification and may initiate
appropriate action against the institution, including but not limited to issuing a warning, or
recommending discontinuation of suitability for a specified period for non-compliance with the
requirements.

8. All nursing institutions are directed to adhere strictly to the above instructions and extend full
cooperation during inspections conducted by the Council. Non-compliance with any of the above
clauses shall be treated as a deliberate violation and may result in the Council recommending
withdrawal of recognition and suitability for the offending institution as per the scheme of the Indian
Nursing Council Act, 1947.

This issues with the approval of the competent authority.

Yours faithfully,

Col (Dr) Sarvjeet Kaur
Secretary
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