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 Introduction 

Nursing has been identified as an occupation with high work stress. The work environment of nurses, 

especially their psychosocial aspects, is thought to impact a variety of nurse, patient and organizational 

outcomes. Hence, the present study was conducted to assess nurses' psychosocial work environment (PWE) 

and relate it with outcomes like nurses' health, sickness absenteeism, patient safety, and quality of nursing 

care. 

  

Objectives 

 To assess the psychosocial work environment and occupational outcome of nurses  

 To determine the relationship between the psychosocial work environment of nurses and the selected 

occupational outcomes.  

 To find out the relationship within factors of psychosocial work environment of nurses. 

 To find out the association between the psychosocial work environment and selected socio 

demographic variables of nurses.    

 Methods 

 For conducting the study, a descriptive correlational design was adopted. A sample of 306 nurses and 

360 patients were recruited cross-sectional from two teaching hospitals of Puducherry for the study. Data 

regarding PWE and the occupational outcome were collected using standardized questionnaires. It includes 

Copenhagen psychosocial questionnaire for assessing PWE, Copenhagen health and wellbeing questionnaire 

for assessing nurses health, Patient assessment of the quality of nursing care scale for assessing the patient-



perceived quality of nursing care, Hospital survey on patient safety culture questionnaire for assessing the 

safety culture prevailing among nurses and self-developed safety questionnaire for assessing patient safety 

and leave register for assessing sickness absenteeism. A semi-structured interview method was used for 

collecting the required data. Data were analyzed using Spearman rho correlation, Mann Whitney test, Kruskal 

Wallis test using SPSS for Windows version 14. 

 

Results 

  Of the total 306 nurses who participated in this study, most of the nurses were female, i.e., 243(79.4%) 

and married, i.e., 207(67.6%). Nurses in this study mainly were younger; the mean age was 33.5(SD5.4), 

which ranged between 25-48 years. The study result showed that of all the negative dimension scales, 

emotional demand was rated higher (M - 76.1) by nurses than all other scales, followed by the demand for 

hiding emotions (M-69.7), cognitive demand ( M-65.5), role conflict (M-64.1) work pace ( M-63.7), work-

family conflict (M-55.2) quantitative demand ( M-54.1) and job insecurity (M-49.4). Overall nurse rating was 

medium to higher in range and above the average level of the total score for most of the negative dimension 

scales, which indicated a negative perception of PWE by nurses.  

 

Of all the positive dimension scales, Mutual Trust between employees and Trust regarding 

management was rated comparatively higher than all other positive dimension scales (M-55.5&54.5), 

followed by job satisfaction (M-51.2), Possibility for development (M- 47.3), justice((M-42.8), Meaning of 

work ( M-42.8), Social inclusiveness ( M-40.6), quality of leadership (M-40.4), social support from colleague, 

supervisor and social community ( M-38.4 & 39.1), role clarity (M-37.4), commitment to the workplace(M-

37.3), variation (M-35.5), recognition (M-32.9) and influence (M- 29.5) 

 

Regarding their relationship, many positive dimension scales of PWE were found to have a significant 

positive correlation with the nurses' general health perception, self-efficacy, and negative correlation with 

sleep complaints, stress, and burnout. In contrast, the negative dimension scale was found to have a significant 

positive correlation with sleep complaints, stress, and burnout and negatively correlated with general health 

perception and self-efficacy. Similarly, many positive dimension scales of PWE were found to have a 

significant positive correlation with the caring and responsiveness aspect of quality of nursing care, and 

negative dimension scales of PWE were found to have a significant negative correlation with caring and 

responsiveness aspect quality of nursing care. In addition, a higher score of negative dimension scales and a 

lesser score of positive dimension scales of PWE were found to be significantly associated with reporting of 

Patient safety Indicators and Sickness absenteeism.  

Further, a significant association was also found between scales of PWE and socio-demographic and 

clinical variables. 

 

 



 

 

Conclusion 

  Nurses are exposed to a range of psychosocial factors at their workplace, influencing them in both 

negative and positive ways. The psychosocial work environment of nurses had a significant relationship 

with nurses' health, sickness absenteeism, patient safety, and quality of nursing care. Measures to promote a 

healthy work environment are essential to foster an environment conducive for nurses, patients, and the 

organization. 

 


