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INTRODUCTION: 
The global life time risk of maternal mortality was estimated at 1 in 90. The 
overall proportion of deaths to women of reproductive age that are due to 
maternal causes was estimated at 9.2%. Global MMR has declined 38% since 
2000. The annual rate of reduction in global MMR between 2000- 2017 
declined by 2.9% every year. Yet the life time risk of maternal death in high 
income countries is 1 in 5400 versus 1 in 45 in low-income countries. The 
focus needs to be expanded from focussing on institutionalized care alone, 
there needs dire attention towards developing critical quality circles around 
safe, effective, patient-centered, timely and equitable care. Thus, creating an 
enabling environment for achieving the global strategies on MMR.  
 
 
 



OBJECTIVES: 
The objectives of the study were to assess the quality of intranatal care 
provided by staff nurses, to assess the satisfaction of women with the care 
received during intranatal period, to determine the association of selected 
socio demographic variables among the staff nurses and woman with 
respect to the quality of care provided and satisfaction with care received, 
and to assess the effectiveness of nursing care protocol on quality care 
provided by staff nurses and on satisfaction of women with the care received 
during the intranatal period.  
 
METHODOLOGY: 
The present study was conducted in two phases. Descriptive design was 
adopted for the first phase. Probability Multistage random sampling was 
used to select the settings and samples for the study. The data was collected 
through non participant observation and self-report using tool to assess 
quality of intra natal care and labour and delivery satisfaction index 
respectively. Quasi-experimental design was adopted for the second phase.  
Eight (8) FRUs which obtained lower mean scores on the quality of care 
assessment tool was selected as settings for the second phase. Nursing 
intervention protocol was implemented to the experimental group and the 
control group was given routine support. The data collected were analysed 
using appropriate statistical methods and interpreted accordingly. 
 
RESULTS: 
The analysis and interpretation of Phase 1 shows that Majority (91.5%) of the 
staff nurses were having GNM as educational qualification. Nearly half of 
the staff nurses were having 2-8 Years of experience. 37% of care during 
intranatal period was of poor quality and 30.75% of intranatal care was of 
average quality. In the present study majority (74.5%) of women are in the 
age group of 20-29 years. More than 75% of women were having poor or 
average satisfaction with the care received during intranatal period. There 
was significant association between the quality of intra natal care and 
qualification of staff nurses. There was significant association between 
quality of intra natal care and years of experience of staff nurses. No 
significant association was found between satisfaction with the quality of 
intra natal care and socio personal variables of the women such as age, 
education, occupation and parity. 



In phase 2, after the implementation of nursing care protocol there was 
significant difference between the experimental and control group. the mean 
(SD) score of the experimental group and the control group were 86.99 (6.23) 
and 75.46 (6.2) respectively. Hence it can be concluded that the nursing care 
protocol was effective in improving the quality of intra natal care in the 
experimental group. Domain wise analysis of the quality of intra natal care 
also conveys the significant difference between the experimental and control 
group. After the implementation of nursing care protocol, the mean (SD) 
score of the experimental group and the control group in the labour and 
delivery satisfaction index were 187.77 (17.14) and 177.57 (16.06) 
respectively. It was statistically found that there was highly significant 
difference in the satisfaction with the quality of intra natal care between the 
experimental and control group  
 
CONCLUSION: 
 The study found that the nursing care protocol was effective in improving 
the quality of intra natal care provided by staff nurses. Improvement in the 
quality of care will have a positive reflection on the maternal and neonatal 
health. 
 
 


