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 Introduction 
 
Assertiveness is the ability to express self openly and honestly while 
reflecting a  genuine concern for others. It is about having the confidence 
to be true to values and  beliefs of self, and to be courageous enough to 
speak up when needed. Acting assertively increases the chances for 
honest relationships, helps to improve the self-concept, and  gives a sense 
of control in everyday situations. 
 
Objectives 
 

1. To assess the level of assertiveness and self-esteem of BSc. nursing 
students. 

2. To evaluate the effect of assertiveness training on level of 
assertiveness and self-esteem of BSc. nursing students. 

3. To determine the relationship between level of assertiveness and 
self-esteem of   the BSc. nursing students. 

4. To determine the relationship between level of assertiveness and 
personality traits of   the BSc. nursing students. 



5. To determine the relationship between level of self-esteem and 
personality traits of   the BSc. nursing students. 

6. To find the association between level of assertiveness and selected 
socio-demographic variables of BSc. nursing students. 

7. To find the association between level of self-esteem and selected 
socio-demographic variables of BSc. nursing students. 
 

Methods 
 
 A quasi experimental; pre-test, post-test control group design was used 
for the study. Multistage cluster sampling was used for selecting 240 B.Sc. 
Nursing students from two Colleges of Nursing at Calicut district in 
Kerala. Cluster randomization of the colleges to experimental and control 
group was done. Data collected using Socio-demographic data sheet, 
Brief version of Big five personality inventory, Assertiveness Scale 
Department of Psychology University of Calicut and Rosenberg’s Self-
esteem Scale. Assertiveness training module was developed by the 
researcher and training given to subjects in experimental group for a total 
of seven hours over seven sessions. No intervention was given to subjects 
in control group. Data were collected four times [ pre-test and post-test at 
1month, 6 months and at 1 year]. Data analysed using descriptive and 
inferential statistics, including repeated measure ANOVA and post hoc 
analysis. 
 
 
Results 
 
Analysis of the data revealed that student nurses had average level of 
assertiveness at base line. The assertiveness score at baseline was higher 
for third- and fourth-year students compared to first and second years. 
Moderate level of self-esteem was present at base line with a slightly 
higher score for third year B.Sc. Nursing students. Assertiveness training 
was found to be effective in improving the assertiveness and self-esteem 
of B.Sc. Nursing students. Post hoc analysis with Bonferroni pair wise 
comparison revealed that there is statistically significant difference in 
mean assertiveness scores between experimental and control group (mean 
difference=06.34, p<0.001); and further statistically significant difference 
in assertiveness score was present between baseline and post-test1 
(p=0.001); baseline and post-test 2 (p<0.001) and between baseline and 
post-test 3 (p=0,008). Concerned with Self-esteem score post hoc analysis 



revealed that there is statistically significant difference between mean self-
esteem scores of experimental group and control group (mean 
difference=02.42 p<0.001), but no significant difference in mean self-
esteem score was present between time points.  A moderate positive 
correlation was also present between assertiveness and self-esteem ( 
rs=0.47). 
 
 
Conclusion 
 
The study concluded that assertiveness training is effective in improving 
the assertiveness and self-esteem of the B.Sc. Nursing students and it is 
having a long-term effect. The use of assertive behaviour by the student 
nurses enhances personal and professional development. The researcher 
recommends organization of assertiveness training programs for 
equipping the students to behave assertively. 
 


